
Launch a rewarding career with our Certificate III in 
Individual Support (Ageing and Disability) to equip 
you with essential skills that will open doors to 
exciting opportunities in aged care and disability 
support. Join us and start your journey to become 
a passionate and skilled support worker today.	
	

Our course provides comprehensive training 
in key areas such as:

•	� Providing individualised support	
•	 Supporting independence and well-being
•	 Applying basic principles and practices of 	
	 infection prevention and control
•	 ��Working legally and ethically
•	 ��Working with diverse people 
•	 ��Recognising healthy body systems

As a support worker, you will assist clients with their 
daily activities, promote their independence, and 
enhance their quality of life.

We offer learning options, available as both a 
traineeship and non-traineeship, to suit your needs.  
Whether you choose the traineeship option, where you 
can earn while you learn and gain practical experience 
in a real support setting, or the non-traineeship option, 
you will receive comprehensive online and in-person 
support, ensuring you receive a high-quality education.

VIC – If eligible, this training is delivered with Victorian & 
Commonwealth Government funding. 

NSW – This training is subsidised by the NSW Government, 
check here for available subsidies smartandskilled.nsw.gov.
au/or call 1300 772 104.

Personnel Training encourages individuals with disabilities 
to access government subsidised training.

Personnel Group Training and Recruitment Pty Ltd trading 
as Personnel Training.

CHC33021
Certificate III in 

Individual Support 
(Ageing & Disability)

CHC33021 Certificate lll in Individual Support 		
(Ageing & Disability)

Skills for a brighter future.

1300 874 000
personnelgroup.com.au

Call Us Today

RTO ID: 91454

Placement:  To complete this course, learners must complete 120 hours of on-the-job experience.  



This qualification includes the 
following units:

Careers and Pathways:

Cost
We have a range of payment options 
available.

VIC

Traineeship  
$1490

Non-Traineeship Subsidised* 
$990

NSW

Traineeship
$0

Non-Traineeship 
$1490

Delivery methods
Blended with face-to-face and online 
learning.

When can I start?
We have flexible rolling enrolments so you 
can start any time.

CHCCOM005 Communicate and work in health or 
community services C

HLTWHS002 Follow safe work practices for direct client 
care  C

CHCCCS041 Recognise healthy body systems C

HLTINF006 Apply basic principles and practices of 
infection prevention and control C

CHCLEG001 Work legally and ethically   C

CHCDIV001 Work with diverse people C

CHCCCS031 Provide individualised support    C

CHCCCS038 Facilitate the empowerment of people 
receiving support  C

CHCCCS040 Support independence and wellbeing  C

CHCAGE013 Work effectively in aged care  E

CHCAGE011 Provide support to people living with 
dementia E

CHCPAL003 Deliver care services using a palliative 
approach E

CHCDIS020 Work effectively in disability support  E

CHCDIS011
Contribute to ongoing skills development 
using a strengths-based approach      E

CHCDIS012 Support community participation and social 
inclusion  E

*Other elective units and additional skillsets or other customised training, may also be discussed to 
suit your specific needs.

Careers:

•	 Personal care assistant
•	 Home care worker
•	 Disability support worker

•	 Aged care assistant
•	 School support officer 		
	 (disability)
	

Duration of program:
Students will have up to 12 months to 
complete their qualification.

*Core/Elective

*Subject to eligibility.

1300 874 000
personnelgroup.com.au

Call Us Today

RTO ID: 91454

Disclaimer: 
Information and fees are for 2025 and are current at 
the time of printing. V1.0

Pathways:

•	� Successful completion of this qualification may lead to 
further studies at Diploma or tertiary level.


