
At Personnel Training, we offer HLTAID011 Provide 
First Aid as a blended learning model, being a 
combination of online and face to face learning. 
This course provides the skills and knowledge 
required to provide a first aid response to a 
casualty in a range of situations within community 
and workplace settings. 

These skills are in line with the first aid guidelines 
determined by the Australian Resuscitation Council 
(ARC). 

This course is also available as an update for people 
already holding a current First Aid certificate.

This qualification includes the following unit:

•	� HLTAID011 Provide First Aid

Delivery method:
•	 A combination of online theory 			 
	 pre-learning is required to be completed 		
	 prior to attending the practical face to face 	
	 element. 
•	 1 day face to face practical (6 hrs) at Personnel 	
	 Training’s Wodonga office.

Personnel Training encourages individuals with disabilities 
to access government subsidised training.

Personnel Group Training and Recruitment Pty Ltd trading 
as Personnel Training.
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HLTAID011 Provide First Aid C

This qualification includes the 
following units:

Requirements:

Cost
We have a range of payment options 
available.

COST $145.00

Delivery methods
Blended with face-to-face and online 
learning.

When can I start?
The 6 hour, face to face practical training 
and assessment day is scheduled every 
second Thursday of the month, 		
9:00am – 3:00pm.

As part of the Provide First Aid course, you are required to 
complete the online pre-learning prior to attending the 		
face-to-face element of learning. The online pre-learning is 
completed off-site. Learners should allow 10 hours in total to 
complete the required readings and assessments. Evidence of 
completion must be provided on the day of face-to-face practical 
learning. Students wishing to undertake an update of their course 
must also complete the online pre-learning activities. A copy 
of a current HLTAID011 first aid certificate/competency card (or 
equivalent) will be required.

Duration of program:
16 hour course including a mixture of online 
and face-to-face learning. 

There is a requirement for 6 hours to be spent 
in a face-to-face learning environment with 
Personnel Training.  

*Core/Elective

Assessment:
Each candidate must demonstrate skills in an environment 
that provides realistic in-depth, scenarios and simulations to 
assess candidates’ skills and knowledge. Simulated assessment 
environments must simulate real-life situations where these 
skills and knowledge would be performed, with all the relevant 
equipment and resources that a workplace or community 
environment would provide.

Schedule:
The Provide First Aid course runs every second Thursday in 
Personnel Training’s Wodonga Central Office located at:

 1/38 High Street
Wodonga, Victoria 3690

Disclaimer: 
Information and fees are for 2025 and are current at 
the time of printing.
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