WORK
ASSIST

Health problems that impact your ability to keep up productivity at work can have serious implications on
your employment. There is support available for you and your employer, to help you get back on track and
where you need to be.
What is Work Assist?
Work Assist provides support to eligible employees who have difficulty fulfilling the essential requirements
of their role due to; a mental health condition, injury, disability, or health condition. The Personnel Group will
work with you and your employer to provide assistance to maximise support to keep working.
Work Assist provides - an individualised support program which may include referral and support connecting
you to councillors, psychologists and/or other service providers, workplace training for your peers, onsite
and offsite support. Other types of support could include:
• Face-to-face support
• Advice about job redesign
• A comprehensive workplace assessment
• Workplace modifications or special equipment
• Interventions such as; physiotherapy, occupational therapy, pain management or psychological
counselling
• Support in the workplace to help manage the impact of the; mental health condition, injury, disability
or health condition
Work Assist is a 26 week support program fully funded by the Federal Government.
Want to know more? Give us a call and ask about Work Assist today 1300 874 000.

A little
about us …
We are a local not-for-profit disability employment
service funded by the Government, providing
free services to jobseekers and businesses, by
assisting with finding the right person for the right
job. We have been helping employers build their
business for over 30 years by matching jobseekers
to an employment environment where they will
flourish, thrive and add value.
We help jobseekers who require additional
support to gain and maintain employment
including people with a disability, injury, mental
health condition or a young person who needs
assistance to launch their career.
Our team is passionate about what they do and
takes pride in building relationships with local
employers, getting to know and understand your
business, workplace culture and employment needs.
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Our promise.
Right fit, right job,
right time with the right
employer.

How we can help your business.
Finding the right
person for the
right role

Providing
one-on-one
workplace
training support

We will only present
candidates who are
carefully matched to
both your vacancy and
your workplace culture.
If the candidate is
successful, we will
provide support to you,
your staff and your new
employee to adapt to
your workplace.

We believe that the first
month of a new job is
when our jobseekers
need the most support
to adapt to their new
working life. Our
Workplace Support
Consultants will provide
one-on-one support
to reinforce the training
provided by your
workplace and assist
your new employee
to fully understand
and perform the job
requirements.

Assistance
accessing
incentive and
wage subsidies

There are a variety of
incentives and wage
subsidies that may
be available to your
business to help with
the costs of employing
our jobseekers. We can
assist you with knowing
what is available and
how to apply for any
funding.

Work Assist Support for an
employee who
has a disability
and is at risk of
losing their job
As an employer there
may be times when you
have an employee that
is experiencing difficulty
maintaining their job
due to injury, disability
or a health condition.
We can provide a free
individualised support
program for your
employee, who may be
at risk of losing their
job.

